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In this update you will find the following information to help you
navigate the 2023-2024 service commitment process related to
the following topics:

Spotlight on NERIC Services

2023-2024 NERIC Service Details

Detailing District-Specific Bandwidth Usage
Statements of Assurance for Technology Services
Cross-Contracting Fee

Software Subscriptions and Renewals

Instalfment Purchases (IPs})

Equipment Maintenance

Information Security - CrowdStrike MDR Service
NERIC Commitment Process — Frequently Asked Questions
NERIC Services Cross-Walk
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Spotlight on NERIC Services

Cooperative Virtual Learning Academy (412.050.010/412,050.020) — Instead of each school
district coordinating a virtual oplion on their own, we offer a stand-alone virtual academy for the

full school year.

Data Protection Officer Coaching Service (604.400.300) — Support and project management
around tasks associated with NYS Ed Law 2-d regulations.

Enterprise Sarvice Management (604.115) — Utilize software and process to manage service
both delivery within IT and throughout the entire district ecosystem,

Tableau Data Reports Service (604.436/437) — Supports districts’ access and use of the
Tableau Data Repoits which connect to Level 1 and Level 2 data and statewide publicly
released data including School Report Cards, Financial Transparency, and Student Digital
Resources.
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2023-2024 NERIC Service Details

Additional backup information may be included in your commitment package if you subscribe to
any of the services listed below. Please review the attachments, which include specific details
about these services:
e 412.060, 512.060, 604.060, 623.000 Instaliment Purchases
512.070 internet Access
604.100 Communications Equipment Maintenance
604.330 Telecommunications
604.030 Equipment Maintenance

A detall sheet for 604.030.060 Copler Maintenance will not be sent as a separate form this year.
Questicns about this service? Conlact Lisa MessIneo at Lisg Messineo@nedc.otg or
518-862-5416.

Detailing District-Specific Bandwidth Usage

Districls that participate with NERIC's Internel Access Connectivily Service can request an
Intarnet Bandwidth Usage Chart from The Network Support Team (wangroup@neric.org). These
district-specific charts capture the following information;
¢ How much bandwidth your district has used in each of the last three months.
» How much bandwidth the district is currently receiving through NERIC.
* A percentage of bandwidth used versus how much the district is currently receiving. This
ralio is designed to help districts determine whelher the amount being subscribed for
adequately meets their bandwidth needs.

Distrlct-specific bandwidth percentages. igc_!icate the following:

0%-50% The district is using only a portion of the bandwidth allotted to it and is
well-prepared for future needs

| -
50%-65% | The district is using a comforiable amount of bandwidth, Future bandwidth

needs should be considered and planned for.

65%-80% | The district is using a comfortable amount of bandwidlh cumently, but a growth
in demand will place the district in a situation where more bandwidth may need
to be procured

80%-90% | The district is close to using most of its bandwidth allotment and should
consider purchasing more.

Above 90% | The district is using more bandwidih than it is purchasing and should plan to
purchase mare.
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Statements of Assurance for Technology Services

Altached are statements of assurance for technology services for three services refated o the
procurement of hardware and certain desktop computers. The New Yark State Education
Department {NYSED) requites all school districts that participate with these services to verify
that their RIC/BOCES offers the mosl cost-effective option for procuring hardware and certain
computers related to Library Automalion (6320), Instructional Technology - Common Set (6360)
and Computer Service - Management (7710) CoSers only. Supporting cost-effeclive data that
has been provided fo NYSED is available for your review at:

L ]

Library Automation {6320
i .

o Computer Servige - Managemant (7710}

Please note: You are being asked to certify very speciiic information as required by NYSED.
Your cerification does not relate {o the overall cosl of RIC/BOCES services to schools.

School district superintendents participating with these services through NERIC/Capital Region
BOCES are required to sign and relurn the altached statements of assurance for lechnology
services via mail or email to: NERIC Communications, Northeastern Regional Infermation
Center, 900 Waterviiet-Shaker Rd., Albany, NY 12205 or email at communications@neric.org.
NERIC will arrange for the appropriate BOCES district superintendent’s signature on the forms.
Please retain a copy of the signed forms you submit to NERIC for your own district files.
Districts that receive Library Automalion services from a BOCES olher than Capital Region
should contact their BOCES for the appropriate form to submit for this service assurance.

Cross-Contracting Fee

in accordance with Capital Region BOCES Board of Education policy, a 6.0% administrative
assessment will be charged for all services furnished to non-Capital Region BOCES component
school districts. This fee is listed on all preliminary and final service cross-contracts generated
by the Capital Region BOCES/NERIC.

Software Subscriptions and Renewals

Contract negotiations are underway with Google. As a result, Google is unable to provide
estimated costs for 2023-2024 at this time. Renewa! quotes will be distributed o districts upon
receipl from the vendor,

Installment Purchases (IPs)

If you have questions about Installment Purchases or would like copies of the detail sheets,

please contact Patty MacDormand (patricia. macdormand@neric.org).
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Equipment Maintenance

s Service codes have been added lo reflect the individual vendors,
e All Xerox and Eastern Managed Print Network (EMPN) will now be purchased through
cow.

information Security - CrowdStrike MDR Service

For any disfrict thal is subscribing to the 24/7/365 CrowdStrike Suite MDR Service
(604.701.065) al a quantity less than their base CrowdStrike subscription count {in service
604,701.060); Your district will see a quantity of 50% of their base CrowdStrike subscription
devices increased up from what you had initially committed to. This change is being made
because the service cannot be delivered In fractional quantities at this time. This year will be a
50% increase for any district who meeis lhese criteria, and next year will be 100%. If you are
unclear or unsure if this pertains to you please email don harple@neric org with any questions.

NERIC Commitment Process — Frequently Asked Questions

Q: How can | find more information about service costs or the commitment process in general?
A: There are many different resources at NERIC o help you better understand the
commitment process, this commitment form, and our services. Service information can
be found on the HERIC websiia. Within this guide you will find contact information for
each of our services. If you nead further assistance, please contact a member of the
NERIC Executive Team:

¢ Assistant Superintendent Mike Doughly michasl doughty@neric.ong

Chief Technology Officer Dave Versocki david. versccki@nadc.org

Deputy Director Roxanne Pombrio [gxanne pombrio@neric.org

Deputy Director Filicia D'Aversa {ilicia.daversa@nenc.org

Deputy Director Mike Sylofski michaelsylofski@nedc.arg

Q: Should | enter estimates for processing our W-2s and 1099s?
A: No, they will be billed as actual amounis afier the January processing takes place.

Q: Whare does NERIC get the Resident Weighted Average Daily Altendance (RWADA) count
for my district? Can | change it?
A: We received the RWADA numbers from NYSED in December 2022, These are
numbers thal are developed by NYSED based on a number of different factors and used
as one of the data points for State Aid and BOCES Aid Ratio. We utilize the most recent
information we have and request the most recent information prior to the commitment
process beginning. Changes cannot be made to these numbers.

Q: Should | add hardware purchases into the commitment process in service codes 604.066 or
512.066 that | expect to make in the coming year?
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A: No, these funds should be committed through the quoting process at the time your
district is going to make a given hardware purchase and nol through the commitment.

Q: | am a component of ihe Capila! Region BOCES and would like to sign up for additional
services. How do | do this?
A: A quote should be requested from the appropriate NERIC program manager. Once
that is received, your school district superiniendent or business official can sign off on it
and it can be sent back 1o the service provider at NERIC,

Q: if | would like to sign up for a service and am not a component district of the Capital Region

BOCES how do | do this?
A: Districts that seek to contract with NERIC outside of the Capital Region BOCES for
additionai services should, first, contact a NERIC representative for the services they
seek to obtain, These individuals and their contact information is listed along with the
service descriptions throughout this guide and online on the NERIC website. Contact
your local BOCES and requast a cross-contract formfinquire about the steps the BOCES
needs the district to take. The processes for cross-contracting vary from BOCES lo
BOCES. Cross-coniract forms can be found on the Cagilal Region BOCES wabsite.
Queslions about this form should be directed {o the appropriate person who handles the
cross-contract function at your local BOCES. Julie Yonos, julie.yonos@nerc.org, of the
Capital Region BOCES, can also help support you in the process.

Q: Throughout my commitment form | see a service that ends in .998 or 999 and it has a

description of “Admin Fee.” What is this?
A: NERIC offers a varety of services, some of which are not directly available to districts
in olher regions of the state from their local BOCES. School districts aligned with a
BOCES other than the Capital Region BOCES may oblain services through NERIC
through a cross-contract. A cross-contracting administrative assessment is added lo
each of these sarvices, as a means of defraying the administrative and
personnelrelirement costs incurred by Capilal Ragion BOCES on behalf of NERIC staff,
The cross-contracting administrative assessment is found in service codes ending in
898 and .999.

Q: There are some services that | did not ask to be added to my commilmant, Is there anything
that | must keap as a service through NERIC?
A: These services must be kept through NERIC due to the specific NYSED tesling and
data requirements:

Service Number Sarvice Description
604.110.010 Data Warehouse Coordination
604.350.200 NERIC Testing Service

Questions aboul the information included in this lefler and FAQ? Please contacl a member of
the NERIC team (contact Information available on the NERIC website).
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2023-2024

COSER 7710 - COMPUTER SERVICE-MANAGEMENT

' STATEMENT OF ASSURANCE FOR TECHNOLOGY SERVICES BETWEEN A
SCHOOL DISTRICT AND A BOARD OF COOPERATIVE EDUCATIONAL SERVICES

(BOCES)*

in order for a school district which is a component of a BOCES to be eligible for BOCES Aid
in accordance with Education Law, §1950 and 3602 for certain categories of a BOCES shared
service in CO-SERs 6320: Libracy Attomation; 6360: Instructional Technology-Common Set; and
T710-Computer Bervice-Manngament, a school district must undertake the following and.so attest to
by the Superintendent of Schools. .

") ‘This school district seeks to take part in 8 BOCES shared service in CO-SER 6320:
Library Automation; 6360: Instructional Technology-Common Set; or‘
Computer Service-Management, (Circle appropriate service)

2) The service inoludes one of the following categories: computer equipment; wiring
within a room; powering and testing of hardware installations; all costs associated
with lease or purchase of local ar wide area nstwork hardware located on distriot
property; and incidental costs for original purchase and Instaflation of herdware,
including insallation of busic opefating systems software required for hardware
testing.

3)  The school district has reviewed cost data and related information to determine that,
exciuding BOCES Aid, the ‘categery(s) of the proposed BOCES service is/are more
cost-effective than If such service were to be purchased without the Involvement of

BOCES.,

4) ~ The school district understands that if the local BOCES is not determined to be cost-
effective, upon request, inforrnation oh costs from other BOCES will be provided for
review by contacting the BOCES Unit st the State Education Department (518) 474-
3936.

5)  The school district has determined that the category(s) of the technology servios is
(are) cost-effective when purchased from the BOCES and proposes to enter into a
contract for a shared service. . )

[ HEREBY CERTIFY THAT THE FOREGOING IS CORRECT AND IN
COMPLIANCE WITH EDUCATION LAW §1950(4)(d)(2-5).

D
Name of School Superintendent Scho$l Di
3/2)23
Signaturo ’
Capital Region BOCES %M V|
Provider BOCES . I'|| ™ Signature of District
Superintendent

N.B. Prepare 2 originals; 1 to remaln in district; 1 to bo on filo at BOCES and a copy bo be filed with the SED
BOCES Unit by provider BOCES, * :

*A sepurate Statemont of Assurancos must be comploted for ench service: 6320; 6360; 7710
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2023-2024

COSER 6360 — INSTRUCTIONAL TECHNOLOGY

STATEMENT OF ASSURANCE FOR TECHNOLOGY SERVICES BETWEEN A
SCHOOL DISTRICT AND A BOARD OF COOPERATIVE EDUCATIONAL SERVICES

(BOCES)¥

In ordet for a school district which is a component of 8 BOCES to be eligible for BOCES Aid
in accordance with Education Law, §1950 and 3602 for certain categories of a BOCES shared
setvice in CO-SERs 6320: Library Autotmation; 6356: Tnstructional Technology-Common Set; and
7710-Computer Service-Management, a school district must undertake the following and 30 attest to

by the Superintendent of Schools.

) ‘This school district scoks to take part in a BOCES shared servics In CO-SER 6320;
Library Automation; (8360:) Iustuotional Technology-Common Set; or 7710

Computes Service-Managoment, (Circle appropriate service)

2y  The service inoludes cne of the following catogories; computer equipment; wiring
within a room; powering and testing of hardware installations; all costs agseciated
with lease or purchase of local or wide area network hardware located on district
property; and incidental costs for orlginal purchase and installation of hardware,
inchuding installation of basic opefating systems sofiware required for hardware
tegting.

3)  The school district has reviewed cost data and related information to determine that,
sxcluding BOCES Ald, the ‘category(s) of the proposed BOCES service is/are more
cost-effectivo thun if such service were-t0. be purchased- without tho involvement of
BOCES.

4)°  The school district understands that if the loca! BOCES is not dotermined to be cost-
effective, upon request, information oh costs from other BOCES will bo provided for
review by contacting the BOCES Uhit at the State Education Department (518) 474~
3936.

5)  ‘The school district has determined that the category(s) of the technology service is
(are)} cost-effective when purchased from the BOCES and proposes to enter info a
coirtract for a shared service, .

[HEREBY CERTIFY THAT THE FOREGOING IS CORRECT AND IN
COMPLIANCE WITH EDUCATION LAW §1950(4)(d)(2-8).

(ks 0-’7 D )

Namse of School Superintendent 7" Schold District
?.[L[?—s
Signature -
Capital Region BOCES K/L(M-\/
Provider BOCES . )Signatun of District
Superintendent

N.B, Prepare 2 originals; | to remain in district; ltobeonﬁleataocBSmdaoopymbomodwlmhesm
BOCBS Unit by provider BOCES,

%A separate Statement.of Assurences must be complated for each serviom 6320; 6360; 7710
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